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Appendix A 
Academic Year 2010-2011 Staley Library CWRR Information Literacy Skills Assessment 
 

Number of 
Questions 

Possible 
Points 

Number of Participants 
PRE-TEST 

(IN150, Fall 2010) 

Number of Participants 
POST-TEST 

(IN151, Spring 2011) 

Average Score 
PRE-TEST 

Average Score 
POST-TEST 

16 16 351 varied by question 75%1 80%1  
 
Question 1: What is a CITATION? 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Brief summary of an article. 3 8   1 
Use this to find a book on the shelf. 1 3    
When the entire article you need is available 
online. 

0 1    

Requesting an item not owned by Staley Library. 1 1    
The basic information about a source… 302 235 98% 95%  
Totals 307 248    
 
Question 2: What does FULL TEXT mean? 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Brief summary of an article. 20 13   1 
Use this to find a book on the shelf. 16 2    
When the entire article you need is available 
online. 

266 274 87% 92%  

Requesting an item not owned by Staley Library. 3 2    
The basic information about a source… 2 6    
Totals 307 297    
 
1 This total does not include the percentages for questions 11, 13, and 14, as direct comparison rates for these three questions are not available. 
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Question 3: What is an ABSTRACT? 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Brief summary of an article. 215 219 70% 83% 1 
Use this to find a book on the shelf. 28 16    
When the entire article you need is available 
online. 

17 5    

Requesting an item not owned by Staley Library. 45 13    
The basic information about a source… 2 11    
Totals 307 264    
 
Question 4: If you want to find a magazine article on your topic, which library resource should you search? 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Millikin's Online Catalog 90 91   1, 3 
An article database 215 169 70% 65%  
Totals 307 329    
 
Question 5: If you want to find a book, cd, or video on your topic, which library resource should you search? 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST)) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Millikin’s Online Catalog 286 230 93% 89% 1,3 
An article database 19 29    
Totals 307 259    
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Question 6: Choose one statement that is NOT TRUE about Scholarly Articles. 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Scholarly journals contain references or a wo... 43 9   3, 4 
Scholarly journals are written for an informed 
audience. 

39 18    

Scholarly journals are published only a few times 
a year. 

48 52    

Scholarly journals contain short articles 
written by reporters/journalists. 

176 149 57% 65%  

Totals 307 228    
 
Question 7: Your professor gave you an assignment to find journal articles about global warming.   What should you do? (choose one). 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Search a database for journal articles about 
global warming. 

160 189 52% 69% 1, 3 

Search Staley Library’s Online Catalog. 99 54    
Browse the journals in the current periodicals… 13 8    
Use an internet search engine (such as Google 
or Yahoo) 

33 23    

Totals 307 274    
 
Question 8: You are asked to write a three-page research paper on the following question: “Should colleges be allowed to restrict student speech?”   You 
have decided to enter two keywords into a Web search engine (Google).  Which two keywords will get the best results? 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

college and censorship 192 183 63% 70% 3 
college and student 2 11    
college and speech 72 51    
college and restriction 41 15    
Totals 307 260    
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Question 9: The website www.feedthechildren.org likely belongs to a: (choose one). 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Commercial or for-profit business. 19 11   4 
U.S. government agency 18 11    
Non-profit organization. 267 204 87% 89%  
Educational Institution 3 3    
Totals 307 229    
 
Question 10: Say you are writing a paper about gun violence, and you use information from the National Rifle Association (NRA) website, www.nra.org.    In 
this example, which website evaluation criterion do you need to pay attention to the most?  (choose one). 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Currency/timeliness 52 30   4 
Bias/objectivity/accuracy 244 182 79% 81%  
Functionality of the website 9 7    
Number of visitors to the website 0 5    
Totals 307 224    
 
Question 11: Let’s say you are looking for CURRENT information on U.S. gasonline prices, which TWO sources would be the best?  (choose two). 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percentage of 
INCORRECT 

ANSWERS chosen 
(PRE-TEST) 

Percentage of 
INCORRECT 

ANSWERS chosen 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Encyclopedia 7 11   4 
Journal Article 49 53    
Book 7 7    
Newspaper Article 273 223    
Internet 255 198    
Totals 591 492 11%2 14%2  
 
2 For questions 11, 13, and 14- due to a discrepancy in how Moodle and the Clickers record data for questions with multiple correct answers, the percentage 
represented in this table is the percentage of total incorrect answers / total number of answers given per question.   
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Question 12: You are writing a report on automobile tires and safety. You have found several sources.    Which would be the most trustworthy because of 
the likelihood of having unbiased, factual information? 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Report from an automobile manufacturer 
association 

94 53   4 

Survey from a tire company 31 23    
Article in a consumer reporting magazine 165 145 54% 63%  
Article in a sports magazine 16 9    
Totals 307 230    
 
Question 13: Encyclopedias and other reference works (including wikipedia.org) are useful because they often provide:  (choose all that apply) 
 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percentage of 
INCORRECT 

ANSWERS chosen 
(PRE-TEST) 

Percentage of 
INCORRECT 

ANSWERS chosen 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

A bibliography or a list of additional 
resources… 

208 191   4 

An overview of the topic, including 
background information… 

254 228    

Entries written by the foremost expert on the 
topic in the world. 

42 80    

All of the possible information about a topic. 74 84    
Totals 578 583 20%2 28%2  
 
Question 14: You can help yourself to avoid plagiarism by: (Choose all that apply) 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Number of 
INCORRECT 

ANSWERS chosen 
(PRE-TEST) 

Number of 
INCORRECT 

ANSWERS chosen 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

Using quotation marks when including 
another person's exact words in your paper. 

275 220   2 

Using the ideas of others only to support your 
own argument, and citing them properly when 
you do include them. 

203 208    

Keeping good records of the citation 
information for any source that you might 
use; even from the internet. 

322 215    
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Allowing yourself plenty of time to complete 
an assignment. 

192 
 

168 X%2 X%2  

Totals. 992 807 13 41  
 
Question 15: When is the BEST time in the research process to record the citation information for a source? 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

The first time you access a source you might 
want to use. 

243 221 79% 82% 2 

After you have finished writing the section of the 
paper that uses information from a source. 

55 33    

When the teacher asks for proof that you did not 
plagiarize the information in the paper. 

1 13    

When you are getting ready to print your final 
draft. 

6 2    

Totals 307 269    
 
Question 16: What type of material is the following citation? (choose one) Holland-Toll, Linda J. “Bakhtin’s Carnival Reversed: King’s The Shining as Dark 
Carnival.” Journal of Popular Culture 33.2 (1999): 131-146. Print. 
Choices (correct answers highlighted) Number of 

Students Choosing 
Each Answer 

Choice 
(PRE-TEST) 

Number of 
Students 

Choosing Each 
Answer Choice 
(POST-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(PRE-TEST) 

Percent of Students 
Answering Entire 

Question Correctly 
(POST-TEST) 

Corresponding 
Staley Library 

Learning Goals 

It is a book. 24 10   2, 4 
It is a journal article. 274 234 89% 93%  
It is a newspaper article. 9 2    
It is a video. 0 6    
Totals 307 252    
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